AthenaUPS.com RMA Request Form

Please fill out in detail and e-mail back to: RMA@AthenaUPS.com 

	Customer Ref:
	
	AthenaUPS Ref:
	

	Company:
	
	Date Requested:
	

	Shipping Address:
	

	Tel No. & ext.
	
	Fax No.:
	

	E-mail Address:
	
	Contact Person:
	


	Product Name, Model No.

& Serial No.
	Power Capacity,

Input & Output Voltage
	Detail description of Fault & Problem

And the possible reason of the fault. Please include Photos of the suspected areas.
	Parts Required to correct problem. (If know)

	Example:

Athena Frequency Converter,

#AFC33-0300K

S/N: 6127438208
	300KVA/240KW,

Input:  3P4W 480/277V 60Hz, Output: 3P4W 200/115V 400Hz


	The Phase A Inverter does not hae output voltage. The IGBT and adjacent areas show burning marks. 

(Please also see the attached photos of the Fault Related areas.)
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